
 

  

 

 

 
Health Care Clinics/Immediate Care Centers 

Need more help? Call Lifespan (585) 244-8400 or go to the Lifespan website: www.lifespan-roch.org          1 
   

  

In general, medical conditions treated at these clinics can include: cut, sprains, sore throat, common colds, cough, 
and back pain.  Most health insurance plans (Medicare, Medicaid, private insurance, workers' compensation, and 
private plans) will cover and reimburse clinic visits; some may have waived co-pay fees at these clinics.  Fees and 
coverage vary, so request prices for services.  Most clinics can refer patients to local doctors or emergency rooms and 
the availability of these clinics can help people avoid emergency rooms 

Facility Contact Information Payment 

Brown Square Health Center 
(Westside Health Services) 
322 Lake Ave 
Rochester, NY  14608 

(585) 254-6480 
http://www.jordanhealth.org/contact-
us/  

Fee-based services 
Sliding-scale depending on 
eligibility 
Accept all forms of insurance 

Clinton Family Health Center 
293  Upper Falls Blvd 
Rochester, NY  14605 

(585) 922-0200 
https://www.rochesterregional.org/location
s/rochester/clinton-family-medicine/  

Fee-based services  
All forms of insurance 
accepted with co-pay 

Grace Family Medicine 
340 Arnett Blvd 
Rochester, NY 14619 

(585) 235-2250 
https://hisbranches.org/health/  

Fee-based services 
Accept all forms of insurance 
w/co-pay at time of service 

Health Reach – Healthcare for 
the Homeless  
(Rochester Regional Health Outreach) 

819 West Main Street 
Rochester, NY  14611 

 (585) 368-3720 
https://www.rochesterregional.org/services
/community-outreach-programs/health-
reach-healthcare-for-the-homeless  

Medical and dental care to 
homeless individuals and 
families in the Rochester and 
Monroe County area regardless 
of ability to pay 

Jordan Health Center 
82 Holland St  
Rochester, NY 14605  

 

(585) 423-5800 
http://www.jordanhealth.org/  

Fee-based services 
Sliding-scale depending on 
eligibility 
Accept all forms of insurance  

JOY Family Medicine 
918 N Goodman St  
Rochester, NY 14609 

 (585) 697-0004 
https://hisbranches.org/health/  

Fee-based services 
Accept all forms of insurance 
w/co-pay at time of service 

Manhattan Square Family 
Medicine  
454 East Broad St 
Rochester, NY 14607 

(585) 276-7640 
https://www.urmc.rochester.edu/primar
y-care/practices/manhattan-square-
family-medicine.aspx  

Fee-based services 
Accept all forms of insurance 
Charity Care Program, con-
tact Charity Care customer 
service: (585) 758-7650  

Mosaic Health  
(Formerly Rochester Primary Care 
Network) 

https://mosaichealth.org/about-mosaic-
health 

Partnership of Rochester and 
Finger Lakes multiple health 
systems and community orgs  

Oak Orchard Community Health 
Center 
300 West Ave  
Brockport, NY 14420 

(585) 637-3905 
http://www.oakorchardhealth.org/oak-
orchard-health-services-brockport-ny  

Sliding Scale depending on 
eligibility  
Accept all forms of insurance 
w/co-pay at time of service 

Rochester Regional Health 
Healthcare Provider Network 

https://www.rochesterregional.org/phys
ician-directory/  

Primary and Specialty Medical 
Practices accepting new pts.  
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Rochester Regional Health 
Immediate Care Greece 
2745 West Ridge Rd 
Rochester, NY 14626 

(585) 225-5252 
https://www.rochesterimmediatecare.c
om/  

Fee-based services  
Accept all forms of insurance  

Rochester Regional Health 
Immediate Care Henrietta 
2685 East Henrietta Rd 
Henrietta, NY 14467 

(585) 444-0058 
https://www.rochesterimmediatecare.c
om/  

Fee-based services  
Accept all forms of insurance 

Rochester Regional Health 
Immediate Care Irondequoit 
2701 Culver Rd 
Rochester, NY 14622 

(585) 266-4000 
https://www.rochesterimmediatecare.c
om/  

Fee-based services  
Accept all forms of insurance 

Rochester Regional Health 
Immediate Care North Greece 
470 Long Pond Rd 
Rochester, NY  14612 

(585) 227-7600 
https://www.rochesterimmediatecare.c
om/  

Fee-based services  
Accept all forms of insurance 

Rochester Regional Health 
Immediate Care Penfield 
2226 Penfield Rd, Rt. 441 
Penfield, NY  14526 

(585) 388-5280 
https://www.rochesterimmediatecare.c
om/  

Fee-based services  
Accept all forms of insurance 

Rochester Regional Health 
Immediate Care Webster 
1065 Ridge Rd 
Webster, NY 14580 

(585) 872-2273 
https://www.rochesterimmediatecare.c
om/  

Fee-based services  
Accept all forms of insurance 

Rochester Regional Health 
Immediate Care Wilson Health  
800 Carter St 
Rochester, NY  14621 

 (585) 338-1200 
https://www.rochesterimmediatecare.c
om/  

Fee-based Service  
Accept all forms of insurance 
w/co-pay at time of service 

Rochester Regional Health 
Riedman Health Center  
1455 East Ridge Rd 
Rochester, NY  14621 

(585) 922-5465 
https://go.rochesterregional.org/riedma
n/  

Fee-based Services incl  
Accept all forms of insurance 
w/co-pay at time of service 

St. Joseph’s Neighborhood 
Center 
417 South Ave 
Rochester, NY 14620 

(585) 325-5260  
https://www.sjncenter.org/  

Serves uninsured 
$10 for most services  
$30 for physicals  
Payment due at time of appt 

Unity Family Medicine at St. 
Mary’s Campus 
89 Genesee St 
Rochester, NY 14611 

(585) 368-3031 

https://www.rochesterregional.org/location
s/rochester/unity-family-medicine-st-marys/  

Fee-based services 
Accept all forms of insurance 

UR Medicine Primary Care 
Network 

https://www.urmedicine.org/services/pr
imary-care/pcp-search.cfm  

Search Medical Practices by 
location accepting new pts 
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The inclusion or exclusion of an entity does not constitute an endorsement or disapproval by Lifespan. We do not assume responsibility for the quality of services 
provided. Staff shall review the inclusion/exclusion policy on a regular basis to ensure the policy meets the needs of Lifespan. We reserve the right to exclude and/or 
remove any entity from the Lifespan system.  
Last Update: 03/29/2022                   

UR Medicine Urgent Care 
Henrietta 
1300 Jefferson Rd, Suite 100 
Rochester, NY 14623 

(585) 413-1800 
https://www.urmc.rochester.edu/urgent
-care/locations.cfm   

Fee-based services  
Accept all forms of insurance 

UR Medicine Urgent Care 
Perinton 
1669 Pittsford-Victor Rd 
Fairport, NY 14450 

(585) 276-0800 
https://www.urmc.rochester.edu/urgent
-care/locations.cfm   

Fee-based services  
Accept all forms of insurance 

UR Medicine Urgent Care 
Penfield 
2134 Penfield Rd 
Penfield, NY 14526 

(585) 276-8280 
https://www.urmc.rochester.edu/urgent
-care/locations.cfm   

Fee-based services  
Accept all forms of insurance 

UR Medicine Urgent Care 
Pittsford 
3400 Monroe Ave 
Rochester, NY 14618 

(585) 203-1055 
https://www.urmc.rochester.edu/urgent
-care/locations.cfm   

Fee-based services  
Accept all forms of insurance 

UR Well Clinics @ Asbury 
1040 East Ave 
Rochester, NY 14607 

(585) 271-1050 
http://urwell.org/urwell-asbury/  

Free access to urgent care, 
physicals, work physicals,  
Thursdays – 6-8pm 
No appointments needed  

UR Well Clinics @ St. Joseph’s  
417 South Ave 
Rochester, NY 14620 

585) 325-5260 
http://urwell.org/urwell-stjoes/  

Physical exams, screening 

services, chronic conditions 

Tuesdays – 6-8pm 

Modest donation at each visit 

UR Well Clinics @ St. Luke’s 
Tabernacle 
1261 Dewey Ave 
Rochester, NY 14613 

585) 271-2870 
http://urwell.org/urwell-stlukes/ 
 

Free Urgent Care, physicals  
Wednesdays – 6-8pm 
No appointments needed – 
first come, first serve 

WellNow Urgent Care Fairport 
18 Courtney Dr 
Fairport, NY 14450 

 

(585) 421-7537 
https://wellnow.com/locations/fairport/ 

Fee-based services 
Accepting Walk-in Patients 
Accept all forms of insurance 
w/co-pay at time of service 

WellNow Urgent Care Greece 
3648 Dewey Ave 
Rochester, NY 14616 

 

(585) 736-3503 
https://wellnow.com/locations/greece/  

Fee-based services 
Accepting Walk-in Patients 
Accept all forms of insurance 
w/co-pay at time of service 

Woodward Health Center 
(Westside Health Services) 
480 Genesee St 
Rochester, NY 14611 

(585) 436-3040 
http://www.jordanhealth.org/contact-
us/  

Fee-based services 
Sliding-scale  
Accept all forms of insurance 
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